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Legal Notices 
 

Raisecom Technology Co., Ltd makes no warranty of any kind with regard to this manual, 

including, but not limited to, the implied warranties of merchantability and fitness for a particular 

purpose. Raisecom Technology Co., Ltd shall not be held liable for errors contained herein or direct, 

indirect, special, incidental or consequential damages in connection with the furnishing, performance, 

or use of this material. 

 

Warranty. 

  

A copy of the specific warranty terms applicable to your Raisecom product and replacement parts 

can be obtained from Service Office. 

 

Restricted Rights Legend.  

 

All rights are reserved. No part of this document may be photocopied, reproduced, or translated to 

another language without the prior written consent of Raisecom Technology Co., Ltd. The 

information contained in this document is subject to change without notice. 

 

Copyright Notices.  

 

Copyright ©2006 Raisecom. All rights reserved. 

No part of this publication may be excerpted, reproduced, translated or utilized in any form or by any 

means, electronic or mechanical, including photocopying and microfilm, without permission in 

Writing from Raisecom Technology Co., Ltd. 

 

Trademark Notices 

 

 is the trademark of Raisecom Technology Co., Ltd. 

Java™ is a U.S. trademark of Sun Microsystems, Inc. 

Microsoft® is a U.S. registered trademark of Microsoft Corporation. 

Windows NT® is a U.S. registered trademark of Microsoft Corporation. 

Windows® 2000 is a U.S. registered trademark of Microsoft Corporation. 

Windows® XP is a U.S. registered trademark of Microsoft Corporation. 

Windows® and MS Windows® are U.S. registered trademarks of 

Microsoft Corporation. 



 

     

Contact Information 
 

Technical Assistance Center 
 

The Raisecom TAC is available to all customers who need technical assistance with a Raisecom 

product, technology, or, solution. You can communicate with us through the following methods: 

 

Add:    1120, Haitai Tower, 229 Fourth North Loop Middle Road, Haidian District, Beijing 

100083  

Tel:      +86-10-82884499 Ext.878 (International Department) 

Fax:      +86-10-82885200, +86-10-82884411 

 

 

 

World Wide Web  

 

You can access the most current Raisecom product information on the World Wide Web at the 

following URL: 

http://www.raisecom.com 

 

 

 

 

 

Feedback  
 

Comments and questions about how the NView iEMS system software works are welcomed. Please 

review the FAQ in the related manual, and if your question is not covered, send email by using the 

following web page:  

http://www.raisecom.com/en/xcontactus/contactus.htm. 

If you have comments on the NView iEMS specification, instead of the web page above, please send 

comments to:  

export@raisecom.com 

 

We hope to hear from you! 

http://www.raisecom.com/
http://www.raisecom.com/en/xcontactus/contactus.htm
mailto:export@raisecom.com
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Chapter 2 Commands Line Usage  

 
 

2.1 introduction to commands line 

Commands Line is the channel for the communication between subscribers and switches.In the commands 

lines,subscribers is able to monitor,control and manage the switches through configuring the corresponding 

commands.For better convenience,subscribers can edit shortcuts to use the commands,by the same time 

subscribers can examine the used commands through transferring the history.The commands line mode 

confines the way different subscribers use commands lines,where various commands line modes are 

offered.Subsribers can make certain configuration only in the corresponding mode.  

2.2 commands line usage configuration 

2.2.1 commands line mode configuration 

模式 Mode description Access Prompt Out 

Universal 

subscriber mode 

Subscriber is 

allowed to 

configure the basic 

information and the 

parameter shown on 

the switc. 

Login the switch 

and enter the 

user’s name and 

password. 

Raisecom> Exit 

Withdraw 

from the 

current 

mode. 

Subscriber 

privileges mode 

Subscriber is 

allowed to 

configure the basic 

information of the 

switch,like system 

time and the name 

of the switch,except 

the operation 

information. 

From universal 

subscriber 

mode ,type  

enable and 

password. 

Raisecom# Exit 

Withdraw 

from the 

current 

mode. 

Global 

configuration mode 

Subscriber is 

allowed to 

configure all the 

operation 

parameters. 

From subscriber 

privilege 

mode,type config  

Raisecom(config)# Exit 

Withdraw 

from the 

current 

mode. 



 

      

Physical layer 

interface 

configuration mode 

Subscriber is 

allowed to 

configure the 

Ethernet physical 

interface of the 

switch. 

From global 

configuration 

mode,type 

interface port 

portid. 

Raisecom(config-port)# Exit 

Withdraw 

from the 

current 

mode. 

Physical layer 

interface bulk 

configuration mode 

Subscriber is 

allowed to range 

configure the 

parameter of the 

switch’s Ethernet 

physical interface. 

From global 

mode,type 

interface port 

portid. 

Raisecom(config-range

)# 

Exit 

Withdraw 

from the 

current 

mode. 

Three-tier interface 

configuration mode 

Subscriber is 

allowed to 

configure the 

switch’s three-tier 

Ethernet interface. 

From global 

mode ,type 

interface port ip 

id. 

Raisecom(config-ip)# Exit 

Withdraw 

from the 

current 

mode. 

VLAN 

configuration mode 

Subscriber is 

allowed to 

configure the 

VLAN operation 

parameters. 

Enter vlan Raisecom(config-vlan)

# 

Exit 

Withdraw 

from the 

current 

mode. 

Class Map 

configuration mode 

Subscriber is 

allowed to 

configure the given 

data flow. 

From global 

configuration 

mode, type 

class-map 

class-map-name 

[match-all | 

match-any] 

command. 

Raisecom(config-cmap

)# 

 

Exit 

Withdraw 

from the 

current 

mode. 

Policy Map 

configuration mode 

Subscriber is 

allowed to classify 

and package the  

data flow defined 

by class-map. 

From global 

configuration 

mode, type 

policy-map 

policy-map-name 

command. 

Raisecom(config-pmap

)# 

Exit 

Withdraw 

from the 

current 

mode. 



 

      

Traffic 

classification 

configuration mode 

Subscriber is 

allowed to 

configure the action 

of the date flow. 

From policy map 

exec mode, type 

class-map 

class-name 

command. 

Raisecom(config-pmap

-c)# 

Exit 

Withdraw 

from the 

current 

mode. 

The cluster 

configuration mode 

Subscriber is 

allowed to 

configure the 

cluster. 

From global 

configuration 

mode, type cluster 

command. 

Raisecom(config-cluste

r)# 

Exit 

Withdraw 

from the 

current 

mode. 

Access control list 

mapping table 

configuration mode 

Subscriber is 

allowed to 

configure the access 

control list mapping 

table. 

From global 

configuration 

mode, type 

access-list-map 

<0-399> {permit | 

deny} command. 

Raisecom(config-aclma

p)# 

Exit 

Withdraw 

from the 

current 

mode. 

Subscriber network 

mode 

Subscriber is 

allowed to 

configure three-tier 

network 

setting,show the 

users’ network 

information and 

network tools. 

Form global 

configuration 

mode,type  

user-network 

diagnostics.  

Raisecom(config-usrnet

)# 

Exit 

Withdraw 

from the 

current 

mode. 

RIP configuration 

mode 

Subscriber is 

allowed to 

configure RIP. 

Forom global 

configuration 

mode，type router 

rip. 

Raisecom(config-router

-rip)# 

Exit 

Withdraw 

from the 

current 

mode. 

OSPF 

configuration mode 

Subscriber is 

allowed to 

configure OSPF. 

From global 

configuratiom 

mode，type router 

ospf. 

Raisecom(config-router

-ospf)# 

Exit 

Withdraw 

from the 

current 

mode. 

 



 

      

2.2.3 Getting Help 

Command Functional description 

help Get a short system help both in English and in Chinese. 

abbreviated-command-entry? Get a list for all the available commands that match a particular string 

prefix (abbreviated-command-entry). For example: 

ISCOM> en? english enable 

abbreviated-command-entry<Tab> 

 

Makeup an incomplete command. 

For example. 

Raisecom#show ser<Tab> 

Raisecom#show service 

? 

 

List all the commands under this mode. 

For example 

Raisecom#？ 

command? List all the key words and options for particular command with a 

short help information for it. 

Raisecom#show ? 

command keyword ? 

 

List the key words corresponding command  

For example 

Raisecom(config)#ip？ 

Ip            IP setting 

ip-access-list     Define IP access control list 

2.2.3 Using Editing Features 

up arrow:        last entered command 

down arrow:   next entered command 

left arrow:   move a character left 

right arrow:   move a character right 

backspace:   delete a character in front of the cursor 

Ctrl+d:    delete a character at the cursor 

Ctrl+a:    move the cursor to the beginning of the command line 

Ctrl+e:    move the cursor to the end of the command line 

Ctrl+k:    delete all the characters to the right the cursor 

Ctrl+w:    delete all the characters to the left of the cursor 

Ctrl+u:    delete the row all 



 

      

Ctrl+z:    exit from other modes to privileged mode 

2.2.4 Command-line History 

The switch records the latest 20 commands in the cache by default.User can use the following command to 

set the number of history commands that will be recorded.: 

Raisecom>terminal history <0-20> 

Use history to show the history command. 

2.2.5 The command-line Error 

Error Description Getting help 

Unknowncommand or in accurate 

For example 

Raisecom#sh co 

%" co " Unknown command. 

Review the command needed.  

The command is not confirmed： 

For example 

Raisecom#sh r 

%" r " Unconfirmed command 

Input the order that can not be 

recognized by the switch from 

the commands. 

Add ? for annotation and 

command.For example: 

 Raisecom#sh r  

rate-limit： Rate control  

rmon： 

RemoteNetwork Monitoring 

(RMON) configuration  

rndp：RNDP configuration 

rtdp：RTDP configuration 

running-config： 

Running system configuration 

information 

Command incomplete 

For example 

Raisecom#show 

% " show "  Incomplete command. 

The switch can not recognize 

the operation form the 

command，command that can 

be recognized is needed. 

Add ? for command and 

annotation.For example: 

Raisecom#sh r  

rate-limit： Rate control  

rmon： 

RemoteNetwork Monitoring 

(RMON) configuration  



 

      

rndp：RNDP configuration 

rtdp：RTDP configuration 

running-config： 

Running system configuration 

information 
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